activity
by
numbers

post pandemic

14 Health and Wellbeing Volunteers
we have supported who helped us
to deliver the service

68 clients placed
into volunteering

=
1 bike for a man who

had his stolen and
needed transport to
40 access volunteering

\ 43 existing long-term
\-) clients supported

10% of all enquiries were
from support workers

761 follow-up support emails, phone
47% of all volunteering enquiries calls, walks and talks, and video calls
identified themselves as having
an additional support need

Helped clients to access: dyslexia support;
carpets; cookeraptops; foodbank; playstation;
heater; clothes; blankets; jigsaws; crutches; gym
and walking groups; plants in their garden; books

The Health and Wellbeing team within Volunteer Edinburgh has been
delivered for 35 years and has supported people who experience the
greatest health inequalities to become active volunteers in their community.

Our team’s efforts focussed on supporting all clients, whether they were able
to continue volunteering or not. Throughout the period of lockdown and
during the months that followed, our Health and Wellbeing staff provided
responsive and ongoing welfare support to current and historic caseloads,
whilst supporting volunteer involving organisations (VIOs).

Scan the QR code opposite or visit voled.in/activity-by-numbers to find out
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