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Thank you very much for coming along this
evening to celebrate Edinburgh’s Inspiring
Volunteers.
The volunteers that are receiving awards at this
ceremony come from all walks of life, have a
whole range of skills and abilities and make their
impact in a huge variety of ways. This is true of
course of the many thousands of volunteers
across Edinburgh, each of whom makes a
powerful and unique difference by choosing to
volunteer.
We’d like to thank each and every one of those
volunteers for being truly inspiring and making
our city a better place to live and work.
We hope you enjoy this evening’s celebration.

PAUL J WILSON
CHIEF OFFICER OF VOLUNTEER EDINBURGH
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Rosie Adams
Christmas / Courtesy Calls / Social Bite, Big Hearts
Rosie has put herself forward for a number of roles at Big Hearts and
has fulfilled these with great enthusiasm. From helping in 2019 with the
Christmas dinner for those needing a feed and a bit of company, she
then began phone befriending our older fans during the first lockdown.
Rosie also started working with Social Bite preparing food packages.
She has lent us her time wrapping Christmas presents and has kept up
the phone befriending even though she now has a new job.

Ahmad Albain
Volunteer Outreach Support, Waverley Care
Ahmad morphed from reception volunteer into our outreach volunteer
and has been invaluable, using his language skills (he can speak, read
and write in both Arabic and English fluently) and by helping Waverley
Care understand the cultural context of some of our service user’s
support challenges. In one particular case it allowed our service to
support a user referred by a hospital consultant quickly but also in a
way that was culturally appropriate.

Frank Allmark
Education Team IT Support Volunteer, St Columba’s Hospice Care
Most recently, Frank has had a profound effect on the development
of a new and essential online education platform for the Hospice.
We would not have been able to continue our high-quality training
and education programme at the hospice without Frank’s willingness
to roll up his sleeves, learn a new IT programme, and work with our
education staff on how best to use this for the benefit of the Hospice.
Frank brought in skills and time which we did not have available within
the Hospice staff team.
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Bill Alves
Courtesy Calls and Gazette Contributor, Big Hearts
Bill was already a volunteer with the club’s museum and the Memorial
Garden when he showed interest in our courtesy calls project for over
65s. He greatly enjoyed this as many on the list were known to him.
He had great stories for the Gazette as he is a life-long fan of the club
and was able to relate stories for our elderly fans of his younger days
growing up in Edinburgh. He also takes part in our Zoom volunteers
catch-ups and is a great contributor.

Adina Antoce
Befriender, People Know How
Despite working full-time, Adina finds time and energy to offer her
services at People Know How as a befriender and is currently supporting
a young person and an adult online. She has shown ingenuity by
combining her talent for photography with a client’s interest in that craft
so that they enjoy it together. Indeed, she has the idea of combining
photography with health and wellbeing and hopes to run a session for
other volunteers as part of Volunteers’ Week.

David Baird
Football / Edinburgh Memories Courtesy Calls Gazette Contributor,
Big Hearts Scheme
David has really thrown himself into a number of Big Hearts projects. His
first interest was in Football Memories session for older people and those
suffering dementia. This took him neatly to include Edinburgh Memories,
phone befriending and contributing to our gazette. This latter he has
contributed to with his early memories of going to the football which
have been well received by readers. He has fostered good relations
with the other volunteers in person and through Zoom.
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Christine Bennett
ESOL Volunteer Home Tutor,
Edinburgh College Community-based ESOL
Christine has taken on challenging tutor roles with great skill, enthusiasm
and success. SQA assessments, Beginners Class, ESOL, students with
complicated health and domestic issues – nothing fazes her, and she
shows great adaptability to changing circumstances that students
have and when classes needed to be online. On her own initiative,
she even did some research into Zoom’s features and helped the main
class teacher to integrate these into class. Our students benefit greatly
from her attitude, energy and ingenuity.

Alyson Brown
Breeze Champion,
British Cycling / Scottish Cycling Breeze
Breeze Champions take the lead in encouraging women in Edinburgh
to take up cycling and in this Alyson has brought expertise and a
friendly encouraging attitude both to participants and in supporting
other Breeze Champions. She helps to keep everyone encouraged,
engaged and interested and has led many rides with women who
initially lacked the confidence to take up this pursuit which is good for
physical and mental health as well as a fruitful social experience.

Andy Cage
Animal Welfare Ambassador, OneKind
Andy is extremely effective as an Animal Welfare Ambassador in
raising the profile of OneKind. Additionally, Andy advises the charity on
companion animal welfare policy, helping it to campaign for improved
welfare for companion animals across Scotland. Andy’s knowledge,
experience, passion and professional background has helped us adapt
successfully to online campaigning by spreading our message across
social media and running webinars necessitated by the pandemic.
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Shou-Ling Cheung
Website Volunteer,
Craigmillar Literacy Trust / Craigmillar Books for Babies
Shou-Ling is a skilled and experienced website designer who has
been willing to share her expertise freely with those involved in
Craigmillar Literacy Trust. She has supported us through a process from
designing a brief, selecting a company, providing content and copy
to understanding technical details. She is warm, friendly, and very
dedicated to the project. She designed a participative process so that
everyone in the organisation could contribute ideas to the new website
which has been invaluable in a pandemic home-working world.

Stuart Clark
Study Buddy, Positive Help
During the pandemic Stuart went beyond his normal volunteer role of
Study Buddy and embraced the new online world. As well as this he
delivered food parcels for our service users and necessary hygiene
equipment to other volunteers. It is not easy engaging the children
we work with when not face-to-face but Stuart handled this brilliantly
engaging one particular 10-year-old not only in conversation but also
video games.

Irina Dinoci
EU Settlement Scheme Volunteer,
Feniks. Counselling, Personal Development and Support Services Ltd
As a licensed immigration adviser and has now supported nearly 60
successful EU Settlement Scheme sessions. Her work is crucial in ensuring
that our clients make proper applications in time to protect their right to
live in the UK. She has also been crucial in advising Rumanian speakers
such as the Roma community. She helps with digital and literacy skills
necessary to make the application. She also ran in the Meadows
Marathon to support Feniks.
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Moira Dunworth
Former Chair, Freedom from Torture
Moira has been a committed innovator and chair of the Edinburgh
Local Group of Freedom from Torture. Under her lead and motivation,
we have become a more public organisation, extending our
membership and elaborating our activities. She organised and led the
Cycle Against torture from Hastings to Edinburgh raising £25,000 and
has raised our profile amongst sympathetic groups and had famous
writers attend our events.

Geetam
Maintenance Volunteer, Office Admin Volunteer, IT Volunteer, Event
Volunteer, Bookkeeping Volunteer, Building Sub-committee member,
and Volunteer Meditation Session Leader, The Salisbury Centre
Geetam is a multi-talented volunteer with The Salisbury Centre and also
a very enthusiastic one. The phrase “Geetam will know” is somewhat
of a mantra at the centre and his knowledge of the building and
organisational processes are indispensable and he freely offers his help
in almost every area of the work. Maintenance Volunteer, Office Admin
Volunteer, IT Volunteer, Event Volunteer, Bookkeeping Volunteer, Building
Sub-committee member, and Volunteer Meditation Session Leader, he
fills all these roles with great passion and knowledge.

Louize Gibson
Operations / Building / Creative Programme, WHALE Arts
Especially during lockdown but also generally, Louize has been a
fantastic volunteer at WHALE Arts. Working with Street Arts and the Indian
Dance Group to leafletting and hand delivering meals and wellbeing
packs to vulnerable local residents she does it all with infectious, bubbly
enthusiasm. Her insistence on hand delivering meals ensured that she
was able check in with families and see how they were doing, and this
positive attitude sums her up nicely.
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Magda Grzymkowska
Conversation Session Host,
Feniks. Counselling, Personal Development and Support Services Ltd
Our organisation is concerned with the mental health and wellbeing of
the Polish Community in Edinburgh and Scotland and the work Magda
has helped attract people to our cause and to increase awareness of
our service. Online and through her Leith Conversation cafes, Magda’s
approach and experience have been influential in getting people
to talk about their experiences and difficulties. She has run her own
Befriending Depression workshops which have been a huge success
which 180 people took part in.

Adrian Hadjopoulos
Young Humanist Scotland Ambassador and EcoHumanist,
Humanist Society Scotland
Young Humanist Scotland Ambassadors play a vital role in representing
the charity online and at local events and functions, speaking about
our work and the importance of our campaigns. Adrian contributes
to a small team, as well as promoting ways to get involved through
our Ecohumanist Group. He has also been representing the charity
through our membership of the Stop Climate Chaos Coalition, and we
very much look forward to him helping us to grow our membership and
engagement.

Ian Leask Hepburn
Living Well Lunch Club Volunteer, The Welcoming Association
Ian has made a great contribution as a volunteer at the Living Well Lunch
Club. He is passionate about helping those whose first language is not
English and encourages and helps them develop their communication
skills, an area where he has considerable skill and experience. He also
helps us promote an inclusive Scotland and can speak on a range
of subjects from creative writing through climate literacy, sustainable
cooking, and mindfulness. His presence in any group is a comforting
one.
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Mirian Huaman
ESOL Classroom Volunteer,
Edinburgh College Community-based ESOL
Miriam was an ESOL student with Edinburgh College when she
volunteered her help and proceeded to work with three students
whose first language was Spanish who were finding the ESOL course
difficult. She worked with these students on Zoom and through her
dedication and patience brought them to a place where they are
much more confident and contribute more. Miriam’s work has been
particularly important during this Covid year when online learning and
physical distancing in class has made learning at beginner level harder
than usual.

Elizabeth Lee
Science Calendar Promotion and Development Volunteer,
Humanist Society Scotland
Liz is a very effective and valuable volunteer at Humanist Society
Scotland. helps to promote our “Daily Discovery” Science calendar,
by researching, writing, and posting engaging, meaningful, and
regular content to highlight and expand on a particular “discovery”
on our social media channels. She currently monitors a transect for
the Bumblebee Conservation Trust, was previously secretary to the
Highlands Astronomical Society, and is now studying science with the
Open University, so her contributions are well-informed and learned.

Ruth Lorimer
ESOL Volunteer Home Tutor,
Edinburgh College Community-based ESOL
Ruth has been a volunteer tutor with us since 2013 both as a home tutor
and a classroom assistant. She has shown great consistency, kindness
and skill in tutoring students through ESOL courses and the Home
Learning Scheme sometimes when students have faced difficulties.
With resilience and understanding she has tutored students such as the
B1 exam and the driving theory test. She has embraced online teaching
even when it was not essential. A very impressive and popular tutor.
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Catharine MacNeal
Community Engagement Volunteer, Bethany Christian Trust
Catharine MacNeal is very popular among our users and they often
express their gratitude to her. During lockdowns she has once more
stepped up to the plate to make sure she keeps in contact with the
mens group she helps run. She has an easy and amiable manner and
has helped coach men to cook with great success. She is logical and
pragmatic in helping people achieve their goals. She is extremely
dedicated and will go beyond her volunteers remit to help someone.

Jakob Marks
Community Volunteer, The Salisbury Centre
Jakob provides a warm welcome for everyone visiting or working at The
Salisbury Centre and there couldn’t be a more enthusiastic volunteer.
Community Celebrations, trainee fire space facilitator and hopefully a
future mentor for our volunteers, Jakob brings verve and intelligence to
every role he takes up. He has also introduced several people to the
centre who have themselves gone on to be volunteers. He is a great
and passionate ambassador for the centre.

Kirsty McAdam
Befriender, Positive Help
Kirsty’s talents as a volunteer befriender have been highlighted best
by her work with one of our service users who has displayed certain
behavioural difficulties in the past. Kirsty has won the trust of this
individual and there has been significant improvements in his behaviour
and his attitude. She has got this young client thinking on more positive
ways to spend his time. She also volunteers as a phone friend with Adult
Service users and is very generous and productive with her time.
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Robbie McHarg
Volunteer Befriender, Ecas
Robbie has been a Distance Befriender since around the start of the
pandemic. At first, this enforced technique of befriending did not suit
but he showed adaptability and determination to make it work and
this has been to the great benefit of our client group. He has organised
socially-distanced one-to-one meetings with his befriendee which
makes him something of a pioneer of our service. He is easy-going with
a good sense of humour which makes him a natural befriender.

Jane McMillan
Volunteer, Moredun Community Centre
Jane was nominated by her son Dean. Dean contacted his local MP,
Ian Murray, who passed on his request the Lord Provost office. Jane
has volunteered at Moredun Community centre for almost 25 years but
unfortunately has had to give up volunteering at the centre recently
due to ill health. So, this is to recognise her achievements over the
years, her commitment, her loyalty, and her long standing contribution
to volunteering.

Alison McRoberts
Volunteer, Home-Start Edinburgh West and South West
Alison has been an impressive volunteer support worker with Home
Start in Edinburgh for three years both as a home visitor and remotely.
She has worked well with families including practical and emotional
help for a mum with s-year old triplets and other mother with mental
health difficulties. She has gained her Practical Diploma in Infant Baby
Massage on which subject she can instruct parents on Zoom. Through
her helpful manner she wins the trust of the families she works with, and
they are appreciative of her help and advice.
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Peter McSheaffrey
Supportive Transport / Phone Friend / Fundraiser /
All Round Good Guy, Positive Help
Pete is a Supportive Transport/Phone Friend/Fundraiser/All Round
Good Guy volunteer at Positive Help. He volunteers taking people in
his car to medical appointments, support groups, shopping or other
important meetings. But he is more than this, He is a friend a support
and an inspiration to our service users. He also became a Phone Friend
and food deliverer and recently donned a kilt to raise funds. He also
keeps us all amused and enthused.

Fabien Merville
Gardener, WHALE Arts
Fabien is a very willing volunteer gardener at WHALE Arts and is also
supportive of others in that role. He has genuine love for nature and
his commitment to helping WHALE Arts for the past five years has
been astounding whether it is litter picking or managing the allotment.
Fabien is a very keen waste manager and will not tolerate anything
but perfect recycling and excellent disposal practices. He is a green
champion and is bringing these attributes to our workplace.

Grace Muir
Fidra Court Community Kitchen Manager,
Community Renewal - The Local Conversation in Muirhouse
Grace runs Fidra Court Community Kitchen in Muirhouse and
demonstrates a dedication to her community that is unmatched. She
sees what needs to be done and just gets on with it, not expecting
anything from anyone, but demanding fairness when she sees it
lacking. She looks out for her neighbours and makes sure people are
getting what they need. Despite personal challenges and losses over
the past year, Grace has never faltered in her willingness to get out and
do whatever she can to support her community.
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Andrew Muirhead
Climate Champion, The Salisbury Centre
As a Climate Champion Andrew co-hosted a number of workshops
on reducing carbon footprints from food, transport, home energy, and
consumption & waste. He has also volunteered for the centre’s annual
Interfaith Climate Gatherings and has made a fantastic contribution to
the Living Lighter project by successfully co-hosting workshops online.
He has also written blog-posts for our website. In all these activities he
has been committed and passionate and the centre has valued all his
contributions gratefully.

Mhairi Newlands
Translator / Interpreter, The Welcoming Association
Mhairi has been a volunteer translator and interpreter with The
Welcoming Association since 2018. Mhairi is hands on and reliable
and brings warmth and positive energy to all the one-to-one groups
and chats. With the necessary move to online contact, she has been
invaluable in providing translations and reaching out to people who
have Arabic as a first language. She has a caring attitude and an
understanding of the isolation felt by refugees to a new country.

Jonathan Nicholls
Peer Connecting Volunteer, Health in Mind
Jonny is curious, empathetic, enthusiastic and kind hearted which makes
him an excellent connecting volunteer for Health in Mind. Working with
vulnerable people takes understanding and dedication and Jonny has
gone the extra mile in training himself for the role. Particularly through
the pandemic Jonny has been a dependable asset to us and a good
listener and friend to those he has been matched with.
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Richard Palmer
Food Bank Leader, Destiny Church Edinburgh
Richard’s life experiences, having previously run a cafe and then being
a carer, have served him well. He runs the Destiny Church foodbank
in Leith with care, compassion and great organisation. During the
pandemic while we’ve not been able to have a drop-in service, Richard
has helped devise a food parcel delivery service and he personally
delivers all around the city probably stopping for a chat with our users
along the way. He connects with people brilliantly and is an inspiration.

Simon Radcliffe
Company Secretary,
Craigmillar Literacy Trust / Craigmillar Books for Babies
As a specialist Children and Young People’s Librarian Simon was one
of the founding members of the Craigmillar Books for Babies project
and was on the Steering Group of the project for many years. This
project encourages literacy and reading among the young and
families. Simon is the Company Secretary on the Board of Trustees at
Craigmillar Literacy Trust. His experience and knowledge have been
really important to us as an organisation that works closely with the
local library in our community.

Life Raluy
Befriending Project Manager, The Welcoming Association
From the week she started as Befriending Project Manager with The
Welcoming Association, Life had the huge challenge to change our
operations to online due to COVID. She turned what could have been a
tricky ordeal into an impressively positive experience for the volunteers
and participants. Life also puts everything into her recruitment interviews,
admin, inductions, peer support sessions, her calls, her follow ups, and
the correct matching in the initial stages. Life works hard and strives for
excellence, but she also has the ability to make time for everybody.
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Amanda Redpath
Volunteer Girls Worker, SHE Scotland
Amanda is now a qualified SHE Scotland mentor and gives 100% to
supper females in her locality and is a fantastic role model. She has
given more than 300 hours to volunteering for SHE supporting women
and young girls. She has helped us to adapt to pandemic conditions.
Without Amanda a lot of successful SHE Scotland work would not have
been possible. She has shown great confidence and courage when
delivering SHE Scotland online programme.

Ryan Roberston
Volunteer Befriender, Ecas
Ryan is a perfect befriender in person and over the phone when
necessary. He bonds excellently over mutual interests at the same time
being cognisant of necessary boundaries. His first befriendee sadly
passed away but he shared a tremendous rapport with that person in
their final months. Ryan’s positive approach, good sense of humour and
easy going nature through all his experiences has not only benefitted
the befriendee’s he has supported but also his fellow befrienders as he
is generous in sharing his knowledge and experience.

Ella Roch-Perks
Home Support / Phone Friend, Positive Help
Ella builds up a rapport with ease and is respectful to all, understanding
the trauma that service users have experienced and making them
feel valued. This skill is very much appreciated. She has also continued
being a Phone Friend during the pandemic even though she has been
living abroad. She has helped us make Christmas cards to raise funds
and also a video which shows how lockdown has affected our service
users.
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Paul Soutar
ECHO Support Volunteer, St Columba’s Hospice Care
Paul has been invaluable in helping with the hospice’s new virtual
education model. This virtual model was new to the hospice. Paul has
supported the effective delivery of sessions and built on the learning
from problems and set-backs. His methodical approach has played a
huge part in the development of this important part of the Hospice’s
work. Paul holds a number of roles in the Hospice, including practical
support with bucket and tin collections, and database support within
our fundraising office.

Kate Starkey
Iona Cafe Volunteer, St Columba’s Hospice Care
Kate has been a key part of making the changes needed for COVID
and to modernise the café and she has been a key support to the new
manager and her new ideas. Kate has been volunteering with us since
2011 and has been happy to share her experience and knowledge
of the workings of the café with new staff and volunteers. She is also
popular with our customers and has built up great relationships with
them.

Jocky Stewart
Driver and Cook, Cyrenians / FareShare
Over the last 12 months during the pandemic, Jocky has been the
beating heart of the depot. He is both driver and cook and also a
coordinator for the other drivers. He cooks for the volunteers and
delivers food for the multitude that we serve in the central belt. He shows
great creativity with his menus and recipes always mindful of dietary
needs. Sometimes he even washes the dishes! He is an inspiration to us
in Cyrenians/FareShare in difficult times.
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Lyn Tarlton
Volunteer Outreach Assistant,
Craigmillar Literacy Trust / Craigmillar Books for Babies
Lyn has been volunteering with the Craigmillar Books for Babies project
for over 15 years! Before becoming a project Volunteer Lyn was
instrumental in the setting up and development of the Books for Babies
project. She is a valued member of our team and is much loved by
everyone who knows her. Lyn has always brought her warm, nurturing
personality to the team and her work. She is caring, compassionate
and dedicated. She brings an incredible awareness and insight into
how children learn and develop.

Richard Vallis
Honorary President, Lung Ha Theatre Company
Richard has been a champion and key fundraiser for Lung Ha Theatre
Company which he co-founded in 1984. Inspired by Capt Sir Tom
Moore, Richard. An above hip leg amputee walked 6km around his
garden to raise invaluable funds for Lung Ha and two other healthrelated charities at a bleak time in theatre-world due to the pandemic.
This also raised the spirits of the actors and all involved with Lung Ha at
just the right time.

Iain Weir
Helpline Volunteer, Pain Concern
Despite his own personal challenges, Ian manages to maintain a
positive attitude and has offered valuable support as a volunteer
with our Helpline team. He uses his experience to train and upskill new
volunteers and has useful ideas for improving the way we work. Iain has
been involved in a key project for Pain Concern, which has involved
engaging with current volunteers to encourage their thoughts on how
to take the project forward and has proposed well thought out ideas
which have made the project a success.
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Gina White
Peer Connecting Volunteer and Peer Listening Volunteer,
Health in Mind
Gina has been volunteering with the Health in Mind in SE Edinburgh
since 2018, helping to shape and support our community services. She
was instrumental in the design of the Listening Space peer support dropin and as a volunteer listener she offers compassionate support to our
clients while also encouraging and supporting her fellow volunteers.
She was quick to adapt to Zoom support both at the Listening Space
and one-to-one. She has also helped on interview panels and taken
part in our communication campaigns.

VOLED.IN/AWARDS

16

TEAM AWARDS

ACE IT Coaching Helpline
ACE IT Scotland SCIO
How about connecting a grandfather with his grandkids after four
months due to the pandemic? That’s what Ace IT volunteers did through
their ingenuity and good spirit. They also give IT advice to older folk over
the Coaching Helpline. No mean feat explaining such technicalities
over the phone. They have also accessed important services for people
such as food and medical aid and, more importantly, given them the
capability to do this for themselves.

Ailsa Davidson and Ragbir Chana
Building Project Managers - The Salisbury Centre
Ailsa Davidson and Ragbir Chana as volunteer Building Project
Managers have overcome obstacles that would have defeated many
to achieve Phase 1 of our necessary improvements towards the 50th
anniversary of the Salisbury Centre. We are now a safer environment
and are now wheelchair accessible due to their considerable efforts
and organisational skills. They have also shown us as an organisation
how best to go forward as a more robust and effective organisation.

Chaplaincy Team
St Columba’s Hospice Care
The Chaplaincy volunteers provide valuable support within and outside
the hospice for patients, families and the other staff. They provide
supportive non-judgemental help, and, during the pandemic, this has
included by phone due to restrictions. As a team they bring a richness
of skills and experience which have benefited the Chaplaincy greatly.
Such schemes as the poetry group and their ability to be ambassadors
of the service in the wider community have been greatly valued.
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Communities Residential Volunteers
Cyrenians
Covid has been a tough time for us all but for some it has meant little or
no access to key support networks and services. Cyrenians community
residential volunteers have been key in our residential communities
in keeping our residents safe and occupied. Many residents have
learning difficulties and mental health conditions and volunteers have
given their time selflessly in promoting a stimulating environment in
trying circumstances, often foregoing holidays, family Christmases in
the process.

Craigmillar Books for Babies Volunteers
Craigmillar Literacy Trust
Craigmillar Books for Babies Volunteers are committed to providing a
local literacy service in Craigmillar for a very important section of the
population – babies and young children. Early communication skills and
language development are key to this project and it’s volunteers have
proved vital in encouraging and facilitating these goals and this has
continued even during the pandemic. They have shown determination
and adaptability in finding ways to keep the venture going online and
upkeep the website and the coordination of the newsletter.

ECHC Shop Volunteer Team
Edinburgh Children’s Hospital Charity
You don’t know how vital a service is until it’s not there. The volunteers
at both old and new sick kids hospitals have kept the shop outlets open
through thick and this so that patients, visitors, staff can buy a snack
or toiletries or a little gift for a sick child. Often, they have gone above
and beyond like during Covid or when an extra shift or more staff is
required. The experienced staff have mentored the new staff and the
newbies have chipped in enthusiastically.
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Edinburgh Crisis Centre Volunteers
Edinburgh Crisis Centre
A team of volunteers who take on various roles. Helpline volunteers who
continued to support people from their own homes when lockdown
hit. People who access the centre via the helpline were still greeted
by the same wonderful voices who were previously working from the
centre. Their continued dedication and positivity have been a real
asset to not only callers in distress. The garden volunteer maintained
our gardens throughout lockdown when the building was empty and
ensured the place was clean and there was plenty of colour when the
staff returned.

Edinburgh Living History Team
Museums and Galleries Edinburgh
The members of Edinburgh Living History bring the history of Lauriston
Castle to life. They do so with creativity, teamwork, determination, and
humour. Faced with the pandemic and not being able to perform at the
Castle, they re-grouped and discussed what was possible. They came
up with the most wonderful scripts and ideas to continue to interpret
the castle. They learned about and embraced new technology often
coming way out of their comfort zone. The result is a collection of videos
full of creativity which our visitors have loved.

Edinburgh, Midlothian and West Lothian Teams
Scotland’s Gardens Scheme
The Scotland Gardens Team volunteers have been crucial in ensuring
gardens are open to the public, particularly amid Covid restrictions.
These gardens open to raise funds for charity (on average £20,000 per
year distributed around 20 charities). The team help with advertising,
road signs, posters, plant sales, refreshments, car parking and admissions.
Plant sales are a big part of garden openings, and the volunteers also
contribute by growing plants to sell.
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Friendship Group Volunteers
The Welcoming Association
How important is a warm welcome when you are fleeing a war-torn
country? That is what Friendship Group Volunteers, Barbara Cochran
and Sheila Bryer, provide for newly arrive Syrian women and so much
more. Beginning as volunteers at the mother’s and children’s groups,
Barbara and Sheila have shown great flexibility and determination to
adapt to online methods of support as dictated by Covid. They have
been highly consistent and valued members of the Women’s Friendship
Group.

Helpline Volunteers
Edinburgh Nightline
Edinburgh Nightline Helpline volunteers are there for their fellow
students when they’re having problems or just need a sympathetic ear
and someone who understands. On top of this, volunteers will help with
the training of new volunteers and are involved in policy making. Due
to the pandemic, this service, which covers all the five major higher
education institutions, had to be re-modelled and a remote service has
been run successfully for the many hundred calls received.

Helpline Volunteers
Pain Concern
Not everyone can talk to people who suffer from chronic pain. It takes
training, self-study and the right experience and attitude. Pain Concern
volunteers have shown great commitment during the pandemic and
before in providing an empathetic approach and a listening ear to
service users often in distress about their own pain or that suffered by
family members. They also offer expertise about other sources of help,
and they have done all this while dealing with their own families and
lives through this Covid period.
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Keep Porty Tidy Volunteer Litter Pickers
Keep Porty Tidy
Since 1 May 2021 our team of volunteer litter pickers have been doing
small-scale litter picks mostly along the beach and prom in Portobello
but also the surrounding streets. Our volunteers have made sure
there’s been at least one litter pick carried out every day this month.
Volunteers have engaged with locals by chatting with people who
spot them in their bright white Keep Porty Tidy tabards. They’ve also
made new friends and have reported feeling a sense of purpose and
feeling they’re making a difference.

Lothian Voices
CAPS Independent Advocacy
How brave it is to expose your personal mental health issues but that is
what Lothian Voices have done by organising raising awareness events,
conferences and even presenting to the Scottish Parliament. Their work
is to raise awareness of mental health and to campaign against stigma.
Through this they expose negative attitudes in society and the recent
decrease in support services. During the pandemic they have trained
themselves to offer support and to present their message online.

Morningside Retail Team
Bethany Christian Trust
Tina Cowlie, Alison Ward and Elidh Spence have gone ‘above and
beyond’ in helping Bethany Christian Charity shop in Morningside
survive and flourish through difficult times. They have long-service
with the shop as backroom staff and front-of-house and have shown
great commitment throughout. Stock-replenishment, customer service,
window displays, they’ve done it all and they have shown great loyalty
and dedication following restriction guidelines in these pandemic
months.
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Pennywell Pantry
North Edinburgh Arts
Pennywell Pantry has been feeding the local community through the
pandemic and the community are the healthier for it. Demand has
doubled in this time for the provision of nutritional meals allowing folk
more money spare for other essentials. Selfless volunteers have shown
enthusiasm and determination to run the shop and offer a smile to
visitors and also wider support when a crisis arises. More than just a shop
but a social hub.

PEP Covid19 Response Team
Pilton Equalities Project
Over the last year PEP have delivered over 114,000 cooked meals
and distributed over 9000 meals (in food parcels) to local people
experiencing food poverty; and created and distributed over 2000
activity packs. None of this would have been possible without the hard
work and dedication of a team of volunteers who assisted the PEP staff
with this ambitious project which was activated over-night at grass
roots level. They did this with kindness, compassion, and commitment.

Polish Smart Recovery Group Volunteers
Feniks. Counselling, Personal Development and Support Services Ltd
Self-Management and Recovery Tools (SMART) is a recovery
programme where people learn tools to be able to aid recovery from
reliance on alcohol, drugs, substance, gambling, etc. This technique
requires commitment from the individual and support from trained
facilitators. Polish SMART volunteers have provided a vital service to
combat the possible isolation of individuals due to pandemic and a
language barrier whilst also promoting and improving their expertise
and service.
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Volunteer Counselling Team
The Health Agency
Our volunteer counsellors work with clients living in an area of multiple
deprivation and who have often complex mental health issues. During
the pandemic, these needs have become even more acute, and our
counsellors have shown great adaptability in offering CBT and other
specialist support remotely as the situation required. They also made
special efforts to support clients experiencing feelings of isolation,
encouraging others in the community to join in delivering emergency
food and socially distanced interaction.

Volunteer Support Team
Lung Ha Theatre Company
As Scotland’s leading theatre company for actors and theatre makers
with a learning disability, the Volunteer Support Team is a key part of
Lung Ha Theatre Company. The play a vital role in allowing the creativity
of the company to flourish safely and supportively. They have stepped
up to the mark in this time of Covid by going online. In this and in other
ways they have shown flexibility and adaptability in offering Zoom
workshops and participation in online ‘Creative Wellbeing’ sessions.
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Priscilla Da Silva
Volunteer Food Production, Cyrenians Food Education
Priscilla is a real star whose volunteering has helped so many people
during the past year. At the busiest, Cyrenians Food Education were
making 5500 meals a week and over and above helping this effort,
Priscilla has been involved with the recipe bag effort for local families
and students. Priscilla was volunteering 2 to 3 times a week and has
been so willing to take on anything that has needed doing as well
as the Syrian supper club and the masterclasses which she originally
volunteered for.

Charity Shop Volunteer
David Flucker
Volunteer, St Columba’s Hospice

SPECIAL RECOGNITION AWARDS

Arts, Culture and Heritage Volunteer

David Flucker is 98 years and volunteers in St Columbas Hospice charity
shop in Ocean Terminal Edinburgh. He has made with his own hands
a model boat and along with model railway sets these have been
auctioned to raise funds for the charity. He is a kind and inspirational
person to work with and he is very popular with our customers. He has
had an interesting life here and beyond Edinburgh even overcame
Covid-19 to come back working with us.

Environment / Conservation Volunteer
Di McGuire
Welcoming a Greener Future Volunteer, The Welcoming Association
The role of Recipe Planner is key to the success of the Sustainable
Cookery Club and Di has exceed all expectations. Di first started this
role in November 2020, and since then she has prepared 21 different
recipes, helping divert the equivalent of 864 meals from landfill. The
recipe’s have to be diverse to suit the many cultures and age groups
we cater for and Di can only work with the food that is donated.
Our service users learn a lot from Di about cooking and, particularly,
sustainable cooking.
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Fundraising Volunteer
Stuart Owen
Volunteer Fundraiser, Held In Our Hearts
Stuart and Lauren Owen lost their son James on 4th November 2020
and have been involved with Held In Our Hearts first by receiving
support and then they went on to volunteer fundraising so that we can
continue to support other families with befriending and counselling.
Stuart has raised many thousands of pounds through his charity walks.
This money is transformational for the work of Held in Heart allowing us
to provide more counselling sessions. His work has encouraged more
conversations about the ripple effect and impact of baby loss.

Health and Social Care Volunteer
Margaret Gill
Librarian, Marie Curie
Margaret has given 10 years wonderful service to National Library
Information Service and Caring Service, and she is the reason our service
is so popular and respected. Our clinicians’ practice is equipped with
the latest evidence and knowledge. It is enabling our clinician(s) to be
able to lead in Palliative Care and End of Life Care with confidence.
She has excellent research skills always ensuring accurate information
that is totally up to date and relevant.

Long Standing Contribution to Volunteering
Susan Gibson
Facilities and Operations, WHALE Arts
Susan was a board trustee at WHALE for 4 years and she has been
part of the volunteer team at WHALE for over 10 years. She chips in
with everything whether it be space creating, painting beautiful
whales, making meals for the community and creating activities for the
kids. Susan is at the front of it with a laugh and a smile and a can-do
attitude, She has now become part of the staff team and we are over
the moon.
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Sports Volunteer
Pauline Capaldi
Breeze Champion, British Cycling / Scottish Cycling Breeze
Over one hundred bike rides Pauline has led through Edinburgh for
the benefit of the women of the city. As a Breeze Champion she is
always willing to pass on her experience and encouragement to new
colleagues. She is a very popular Champion, and her popularity has
encouraged the women she has led to join her as a Breeze Champion.
Even during lockdown when group cycling wasn’t possible,she
encouraged women to keep cycling.

Trustee Volunteer
Kasia Gasiorowska
Treasurer, Feniks. Counselling, Personal Development
and Support Services Ltd
Kasia is more than just a volunteer treasurer, although in that role she
is impressive and ingenious. Kasia organised our expense accounting
system and our financial procedures. She checked all our expenses
and organised them in a transparent manner, which helped us transfer
our financial procedures to the XERO system. The database and
procedures she created were built with a thought to make it as userfriendly as possible. Kasia also knows the charity sector very well and has
helped us grow as an organisation with her expertise and dedication.

Young Volunteer
Anna Sturzaker
Befriender, Positive Help
Anna has been a consistent and effective befriender to one of our
service users in particular. This individual has experience difficulties with
her confidence and self esteem and Anna has worked with her to where
she is now thinking about her education and how to use her talents. This
has seen an improvement in the befriendee’s mental health and Anna
has very much won her confidence with her consistent support and
encouragement.
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VOLUNTEER MANAGER OF THE YEAR
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Last year we lost our much loved friend and
colleague Paul Bennett (pictured). Paul was
always on hand to offer advice and guidance to
volunteer managers, helping them and answering
their volunteer management questions.
Volunteer Managers are often the unsung heroes
in the volunteering world. They encourage, nurture
and help make volunteering a truly amazing
thing. In Paul’s memory we have introduced a
new award category this year, the ‘Paul Bennett
Volunteer Manager of the Year Award‘ awarded to
a volunteer manager who makes an outstanding
contribution to volunteering in Edinburgh.
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Deputy Volunteer Services Manager
Maggie Young
St Columba’s Hospice Care
Maggie joined the Hospice in 2017, and in the past four years she has
made a huge difference to the work of the Volunteer Services team,
and the support that we can provide to volunteers across all Hospice
activity. Immediately upon her arrival she took responsibility for the
recruitment of all hospice-based volunteers. She quickly picked up
the demands of working in a hospice environment, ensuring that she
explored these with all potential volunteers, so that she recruited the
right people to the right roles.
Volunteer Services managed a number of rotas, and Maggie
developed strong relationships with many of the volunteers on these
rotas, learning about why they were volunteering with the Hospice and
the commitment that they were prepared to make, which informed
her support for them. Maggie has always ensured that she is a visible
presence within the Hospice, taking time to walk around each day to
meet the volunteers on duty, checking that they are ok, and catching
up with them personally. This has been hugely appreciated by our
volunteers. They have felt noticed, and heard.
Maggie is unflappable when things go wrong. Her sense of humour
lightens a situation, and she regards every problem as an opportunity
to learn. This in turn helps volunteers, who are often anxious if they
are unsure, or if things go wrong. Maggie’s warm approachable
personality draws volunteers towards her; they feel that they can raise
any concerns with her, be heard, and be taken seriously. Maggie is
not afraid to advocate for volunteers, but is also unafraid of the (rare)
difficult conversations that we need to have with volunteers.
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IAN MCINNES AWARD
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The Ian McInnes Award for Inclusive Volunteering
is awarded each year to a Volunteer Involving
Organisation in memory of Ian McInnes (pictured)
in recognition of their contribution to improving
equality and accessibility in volunteering.
This may be as a result of their creative approaches
to reaching and recruiting volunteers; their
flexible and inclusive ways of engaging with and
supporting volunteers, or how they share these
techniques with other organisations to improve
volunteering for all.
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Male Befriending Team
Held In Our Hearts
When a baby dies, all the focus is on Mum, ensuring she gets the support
she needs. Meanwhile, Dad looks on helplessly, unable to make things
better. Friends and family will ask after his partner and Dad is left feeling
he must be strong, supporting his partner and often not allowing himself
to grieve. In reality, these dads are just as broken and are struggling
through each day without the same level of support.
Our amazing male befrienders, who are all bereaved dads, fill this
gap in support in the Lothians area. Mikey leads the support group on
WhatsApp. This is a safe, informal space for dads to chat, meet other
dads and support each other. Bereaved dads often feel isolated, and
this peer support shows they are not alone.
Mikey, Grant and Pete speak to dads one to one, either by phone, Zoom
or in person, using their own lived experience to empathise. Family and
friends often try to ‘fix’ bereaved parents when all they really need is
someone to be there and say, “I understand”. These befrienders listen,
comfort and support with compassion and empathy.
They are helping to break down the stereotypes around men needing
to keep a stiff upper lip and not talk about their own mental health.
The grief for a baby is felt equally by both parents, but often men
traditionally do not speak or share openly but these befrienders are
role models to other dads. One dad called his befriender a “life saver”
and “a lighthouse in the storm”.
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INSPIRING VOLUNTEER OF THE YEAR
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This special award was first introduced in 2008.
Each year since then five to seven volunteers have
been shortlisted for the Lord Provost to select his
Inspiring Volunteer of the Year from.
On Tuesday 3 June 2015, the Lord Provost unveiled
a new Honour Board he commissioned which lists
previous winners of the Lord Provost’s Inspiring
Volunteer of the Year award since its inception in
2008. It is intended to add to it each year as new
winners are chosen, and last year ‘The Citizens’
were honoured in recognition of the enormous
contribution volunteers across the city made
throughout the pandemic (pictured).
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Chair
Julia Grindley
Edinburgh School Uniform Bank
Julia is formally the chair of the Edinburgh School Uniform Bank (ESUB),
a charity who aims to ensure that every child and young person in
Edinburgh has a school uniform. But she is much more than just the
chair. Without Julia there would be no charity. She packs the bags, finds
and looks after the volunteers, organises the packing sessions, works
with others to develop the systems and processes, cajoles the rest of
the trustees to give of our best and finds the money and donations to
keep on providing uniforms.
Julia lives and breathes ESUB. She craves equity for all students; she
is mindful of the stigma attached to receiving support and strives to
ensure every student is respected and the barriers in their way are
removed or reduced. She is full of integrity and never, ever gives up
when many less determined people would have thrown in the towel
long ago.
Without money and uniform donations ESUB can’t deliver its mission.
Julia uses every conceivable avenue to find new ways of supporting
students. Whether grant funders or friends, big organisations or their
employees, Julia has a way of persuading all, that their money, time or
donation would be put to better use for students in need than festering
in their bank accounts.
Julia cares about the people ESUB supports. Every last detail of the
uniform bag that is provided must be perfect. If it’s not good enough
for her child or the children of families who are comfortable then it is
not good enough for the people needing ESUB’s services.
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GOOD CITIZEN AWARD

This year Edinburgh and Lothian Trust Fund
(E&LTF) is delighted once again to be able
to make a small award of £200 to the host
organisation of the ‘Lord Provost’s Inspiring
Volunteer of the Year’. This award is intended to
help with their volunteers’ development progress
throughout 2021. Joan Fraser, a Trustee of the
Edinburgh and Lothian Trust Fund will present the
award to Julia on behalf of the Edinburgh School
Uniform Bank.
Edinburgh and Lothian Trust Fund (E&LTF)
administer grants to relieve poverty of families
and individuals in Edinburgh and the Lothians.
E&LTF also award grants to help the
development of small voluntary organisations
who operate in the area of social welfare.
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voled.in/awards. To learn more about getting
involved in volunteering and about the work of
Volunteer Edinburgh, and to keep in touch:
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