Volunteer Edinburgh Services
Core volunteering infrastructure
We help the public find the volunteering they want and organisations recruit the volunteers they need.
Online Directory and Social Media | Promotion and Events | Advice and Guidance
We offer learning and practice development for organisations engaging volunteers
Good Practice Guides | Peer Learning Forums | Volunteer Management Training
We work to embed volunteering in public policy and Community Planning
Compact Volunteer Strategy | Research and Development | Networks and Partnerships
Personal development through volunteering
We support people to find paid work through volunteering
Employability Coaching | Mentoring
We support better mental health and wellbeing through volunteering
Supported Volunteering | Peer Ambassadors | Royal Edinburgh Hospital In-patient Volunteers
We help young people engage in volunteering and become active citizens
Saltire Youth Volunteering Awards
Community Development and building social capital through volunteering
We help older people stay connected and participating with volunteering support
Community Connecting | Dementia Befriending | LOOPS (older people’s services helpline) | Living it Up
We support people to help each other, build community and challenge inequalities
Timebanking | EaRN (Equality and Rights Network)
We manage volunteers on behalf of external organisations
Royal Edinburgh Hospital Volunteers
With thanks to our many social investors, funders and supporters
Big Issue Invest Scotland
Capital City Partnership
City of Edinburgh Council
Community Jobs Scotland
DWP Flexible Support Fund
Edinburgh and Lothians Health Foundation
ESF
EVOC

Ingeus
Living It Up
NHS Lothian
Places for People Care & Support Scotland
The Royal Edinburgh Hospital
The Scottish Government
Unity Trust Bank
Waitrose Community Matters

Volunteer Edinburgh is part of Edinburgh
Third Sector Interface (TSI), a collaboration
between Volunteer Edinburgh, EVOC, and
Edinburgh Social Enterprise Network.

For the year ending
Income
Expenditure
Net movement in funds
Total funds brought forward
Total funds carried forward

31 March 2015
£897,973
(£875,715)
£22,258
£348,069
£370,327

31 March 2014
£917,064
(£838,203)
£78,861
£269,208
£348,069

Unrestricted general funds
Designated funds
Restricted funds

£280,832
£60,000
£29,495

£247,159
£72,553
£28,357

The TSI aims to build and enable resilient,
sustainable and inclusive communities in
Edinburgh.
You can find audited accounts and details of
staff and trustees on our website
www.volunteeredinburgh.org.uk/about
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2015 Impact Report
“I want to do something useful for mankind before I die. I enjoy what I do.
We have a wonderful world and it is time I tried harder to fix it”
Retired Volunteer - 2015 Volunteer Survey

“Volunteering is at the very core of being human. No one has made it through life without
someone else’s help.” Heather French Henry
“The heart and soul of Volunteer Edinburgh are the people who dedicate their time and
energy to volunteering and the organisations that provide opportunities for people to
offer their help. We believe in the power of volunteering to change people’s lives.
We are committed to supporting anyone to volunteer and developing excellent
volunteering experiences in a range of settings.
We are now situated in our building on Leith Walk which is a central and easily
accessible location as well as a firm foundation to reach out into neighbourhoods and
provide services across Edinburgh. The Board of Directors and staff of Volunteer
Edinburgh recognise the importance of place, and we invite friends, neighbours and the
community to make it your place for volunteering in Edinburgh.

Core Volunteering Infrastructure
We help the public find the Volunteering they want and Organisations find the Volunteers they need.
In 2014/15 we gave face to face information and advice on volunteering to 4188 people through our drop in centre and outreach services. We recruited volunteers for around
1300 different organisations – with around 750 different volunteering opportunities being advertised at any point.
“The services are excellent overall. The website is a great recruiting tool and the support with managing volunteers is a big help” 2015 Service Review
We supported 8 small to medium sized volunteer involving organisations towards the Investing in Volunteers (IIV) quality standard. Core Skills in Volunteer Management
Training and Bespoke Training was delivered to 322 individuals. 1377 people subscribe to our monthly e-bulletins and good practice guides on volunteers’ management.
54 people accessed trustee training. We delivered monthly peer networks for volunteer managers.
“I’ve been really impressed with the service that VCE provides. The Inspire meetings are really useful for support and sharing ideas” 2015 Service Review
Volunteer Edinburgh has the lead infrastructure role for volunteering in Edinburgh as part of the Third Sector Interface. We lead the Implementation Group for the 2012-17
Edinburgh Compact Volunteering Strategy. We worked with partners in Council, NHS and Police to ensure volunteering outcomes are embedded in city wide strategies and
services including poverty and inequality, employability, community learning and development, health inequalities and the Edinburgh Community Plan.

Staff and volunteers work together across the city to build capacity, increase social
capital and improve lives through volunteering and active citizenship. Together we make
sure the citizens of Edinburgh are in touch with what it is to be human.”
Kris Von Wald
Convenor

Volunteering for Personal Development
“As a result of volunteering I feel of worth and value and not a piece of rubbish to be discarded and forgotten”
In 2015 we celebrated 30 years of Volunteer Edinburgh Health and Wellbeing team’s powerful work to overcome the barriers and discrimination which accompany mental
illness and disability. 85% report feeling less isolated and lonely since starting volunteering and 52% report reduced dependency on drugs, alcohol and crisis services.

“Our 2015 volunteers’ survey reported ‘making a meaningful contribution’ as still the
most powerful motivator for volunteering. Altruism is alive and kicking. Second in line
comes enjoying sharing time. Closely following are all the personal motivators,
improving health and wellbeing, employability and sharing professional skills.
Our 2015 survey of organisations reported more organisations recruiting more
volunteers contributing more time than previously – but still facing a major challenge in
recruiting enough volunteers to meet service demands.

115 people with mental health problems, disabilities, offending histories & other support needs accessed our support to volunteer.
We played a central role in Edinburgh’s Joined up for Jobs partnership with our Employability services giving specialist coaching and mentoring support to help 199 people
build work skills and experience through volunteering.
“Although I have no formal qualifications in nursing or care, I now have a regular part-time job as an activity co-coordinator at one of Edinburgh’s nursing homes and have
effectively gone back to work. I never thought my working life would lead me to such an enjoyable and rewarding job, and it is my voluntary career that has brought me to
this point” Volunteer with Royal Edinburgh Hospital
Our Youth Services supported young people to become active citizens with 1125 achieving Saltire Youth Volunteering Awards. 70 young people at risk of facing no positive
destinations post school were given intensive support to volunteer through our Activity Agreement and coaching services.

Loneliness is a rising tide in an ageing population. One in five Edinburgh children still
live in poverty. Too many people live with poor physical and mental health. Austerity
bites. And our greenspaces and community spaces and environment need to be
cherished and protected.
One in three of us already give some time to volunteering in this wonderful city. Our role
is to make that volunteering a good experience. To enable more and different people to
participate. All our work at Volunteer Edinburgh reflects our human need to connect,
to be active citizens, to challenge social injustice and to live purposeful engaged lives.
We Love Volunteering”
Harriet Eadie
Chief Executive

Community Development and Building Social Capital through Volunteering
Our focus in 2014/15 was on older people and carers. We introduced the LOOPs helpline and recruited and trained 33 volunteers who deliver advice and information on local services for older people.
We recruited and managed 112 volunteers to support older people and their carers through services delivered in partnership with Places for People, Lifecare, NHS and City of Edinburgh Council.
“I gained valuable experience and met some wonderful people through Community Connecting. The flexibility to fit in some volunteering when it suited me was brilliant - and all those I worked with were
very grateful for the support, even if I felt I didn’t do much - I think for them just to know there was someone who could help made a difference in their lives, I was very proud to be part of such a brilliant
project” Community Connecting Volunteer
In mental health services we recruited and managed 113 volunteers delivering support to the Royal Edinburgh Hospital.
“It makes such a difference having the volunteers in the ward. It gives me the opportunity to take a wee step back and think about what’s best for people and to make plans.
Otherwise I can’t ever slow down.” Activities Coordinator, Older Peoples’ Service
In health inequalities we continued to manage the network of Timebanks in Edinburgh and deliver the North Edinburgh Timebank – a community development project with 86 members.
2015/16 sees the establishment of a new partnership project EaRN – an Equality and Rights Network of strategic partners and volunteer ambassadors.

